
Head Office: Block 1, Apartment 2C, Van Phuc Diplomatic Corps, 
Ngoc Khanh Ward, Ba Dinh District, Hanoi, Vietnam

Representative office: 8th Floor, CT Plaza, 60A Truong Son, 
Ward 2, Tan Binh District, Ho Chi Minh City, Vietnam

Annual Report2016



BUSINESS INFORMATION
n Company name

n  Number and Issuance date of Business Registration Certificate of the Joint Stock 
Company:
n  Business code No.:

n  Head Office:  

n Tel/Fax:  Tel: Fax:
n  Website: 
n  Representative office: 

n Capital:
n Total number of shares:
n  Stock code:
n  Air Transport Business License No. 



  

CONTENT

Business Information
Vision - Mission - Core value                                                     4
Corporate Culture                                                                        6
Major fi nancial statements                                         8
Chairwoman’s letter                                        11

OVERVIEW               
History and Development               14
Business                                      18
Organizational structure and key personnel          20
Investor Relations                    32
Risks                              34
Vietnam Aviation and Market overview in 2016              38
Business development strategy                                         43
Market overview 2017                               45
Awards over fi ve years                                       46

THE COMPANY’S PERFORMANCE 2016
Business & Operational Results 2016                          50
Flight network extension                         52
Fleet expansion                                54
Product & Service                          56
Human Resources                            58
Subsidiary Units                               60
Typical events of the year 2016                    64
Financial situation in general                        68
Share information and shareholding structure                       70

ASSESSMENT OF BOM 
Assessment of business results of BOM                     75
Business strategic planning                      77

PERFORMANCE OF THE BOARD OF DIRECTORS 
AND INSPECTION COMMITTEE

Assessment of company performance and the BOM performance       80
The Board of Directors performance in 2016  81
Oriented business plan of BOD     84
Committees’ activitie  85
Reports of Inspection Committee      86
Supervising results of Inspection Committee   87
Transactions, allowances and benefi ts of BOD 
BoM and Inspection Committee                                            89
Risk management     90

SUSTAINABLE DEVELOPMENT PROGRAM      92
                           
FINANCIAL REPORT       100

4 

BÁ
O 

CÁ
O 

TÀ
I C

HÍ
NH



Vision Mission Core Values
 n To become a multinational airline 

with an expanded regional and 
global fl ight network, providing not 
only air transportation services but 
also consumer demanded goods and 
services across advanced e-commerce 
platforms.

 n To become one of the most favorite 
and trustworthy and highly prestigious 
brands for travelers all over the world.

 n Continuously expand our fl ight 
network globally to create more and 
more fl ight opportunities for people all 
over the world.

 n To make a breakthrough in terms of 
services an airline off ers through the 
adoption of e-commerce platforms 
that allow us to tap global trends with 
technology.

 n To make air travel the most 
popular form of transportation for the 
Vietnamese and all citizens around the 
world.

 n To bring happiness and satisfaction to 
our customers by off ering outstanding 
services with friendly smiles.

 n To maximize benefi ts for customers, 
shareholders and employees.

 n SAFE
 n FUNNY
 n AFFORDABLE
 n  PUNCTUAL



Corporate Culture

 n Safety First Approach
 n Integrity 
 n Innovation, Inspiration
 n Hardwork, Resourcefulness
 n Happiness, Strength and Dynamic
 
Safety Culture
All leaders and staff  members at Vietjet are wholeheartedly committed 

to safety and quality policies. They are core values in the workplace and 
everyone’s responsibility at Vietjet. Safety and Quality assurance are 
essential to all of our aviation activities and will ensure the company 
sustainably develops. 

“Our customers are the reason Vietjet exists and will continue to 
develop sustainably.”

Safety and Quality Policy
Vietjet leaders and staff  members are wholeheartedly committed 

to: 
- Strictly complying to requirements outlined by CAAV and all 

relevant aviation authorities.
- Strictly applying a quality management system as outlined in 

our quality management manual.
- Ensuring that each Vietjet employee strictly complies with 

requirements and regulations for all operations, maintenance 
procedures, and all other services, in an eff ort to not only 
maintain but continuously improve Safety and Quality standards. 

- Providing all necessary and suffi  cient resources and meeting 
all other required conditions for conducting policy and meeting 
targets. 

- Continuously improving management systems, creating a 
reliable working environment with our greatest responsibility 
being to satisfy customers’ expectations.

- Establish a fl uid information system to ensure that 
all employees are informed about safety-quality data 
adequately and in a timely manner.

Vietjet spirit of service
Everything we create and do is done in order to off er 

our customers convenience and satisfaction.
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MAJOR FINANCIAL STATEMENTS

Consolidation

In VND billion 2012 2013 2014 2015 2016 CAGR

Total revenue       1,249        3,790        8,699        19,845        27,499 117%

Profi t before tax       (172)               1           444          1,168          2,703 1166%

Profi t after tax  (150)  32  360  1,171  2,496 326%

Shareholders of the company  (150)  32  360  1,170  2,496 326%

Basic earnings per share (VND)  -  453  4,505  5,893  9,586 

Total asset  1,467  2,948  7,677  12,045  20,063 92%

Equity  373  605  966  2,147  4,734 89%

Share capital  600  800  800  1,450  3,000 50%

Total liabilities  1,094  2,343  6,710  9,897  15,329 93%

Equity/Total asset 25% 21% 13% 18% 24%

Total liabilities/ Total asset 74.6% 79.5% 87.4% 82.2% 76.4%

ROE -40.1%  6.6%  45.9%  75.2%  72.5% 

ROA  -10.2%  1.5%  6.8%  11.9%  15.5% 

PROFIT AFTER TAX

2,496 
BILLION VND
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Separate

In VND billion 2012        2013         2014                2015           2016 CAGR

Total revenue  1,249  3,790  6,939  11,013  15,884 89%

Profi t before tax  (172)  1  412  649  1,622 967%

Profi t after tax  (150)  32  328  651  1,416 253%

Total Asset  1,467  2,948  7,688  12,023  18,512 88%

Equity  373  605  933  1,585  3,072 69%

Share capital 600.00  800  800  1,450  3,000 50%

Total liabilities 1,094.46  2,343  6,755  10,438  15,440 94%

Equity/Total asset 25% 21% 12% 13% 17%

Total liabilities/Total asset  74.6%  79.5%  87.9%  86.8%  83.4% 

ROE -40.1% 6.6% 42.7% 51.7% 60.8%

ROA -10.2% 1.5% 6.2% 6.6% 9.3%

BASIC EARNINGS 
PER SHARE

VND/SHARE
9,586 
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“The year 2016 saw an exciting and 
successful business performance with robust 
achievements in terms of profi t, revenue and 
growth rate.”

Dear shareholders and employees of 
Vietjet Aviation Joint Stock Company, 

After fi ve years of operation, Vietjet 
delivered a resilient fi nancial performance 
in 2016,  in addition to favourable 
conditions, numerous challenges 
considerably aff ected our operations, such 
as overloaded infrastructure at airports, 
higher operational costs at local airports 
than that of the regional countries, etc. 
The audited and consolidated business 
achievements in 2016 showed considerable 
growth. In 2016, Vietjet recorded VND 
27,499 billion in total revenue and VND 
2,496 billion in net profi t, an increase of 
38.6% and 113.2% respectively compared 
to the previous year.

Vietnam’s aviation industry and market 
in 2016 also saw positive changes. Vietjet 
exploited the potential of the domestic 
market by developing its fl eet, expanding 
new fl ight segments, and launching more 
programs to raise customers' demand. 

In addition to achieving our targets 
in 2016, Vietjet constantly improved 
service quality to create more favourable 
conditions for the majority of people 
travelling by off ering reasonable and 
aff ordable prices. Vietjet expanded its fl eet 

FLYING INTO THE FUTURE

to include 41 Airbus A320/A321 aircraft and 
carried more than 14 million passengers 
in 2016, transforming the travel habits of 
citizens in the process. Vietjet operated 
more than 84,000 fl ights on 60 domestic 
and international routes, contributing 
signifi cantly to the promotion of tourism in 
Vietnam.

Vietjet has confi dently overcome 
many challenges and successfully hit its 
planned targets, affi  rming its position 
as a new age airline on the Vietnamese 
aviation market while also expanding 
to international aviation markets. These 
results are testament to the hard work 
and great eff orts of Vietjet employees, 
the experienced members on the Board of 
Management and Inspection Committee, 
the close attention and leadership of the 
Board of Directors, the contribution of our 
shareholders, and the support of authorities 
at diff erent levels.

In 2017, the Board of Directors committed 
to work with the Board of Management 
to develop business plans and strategies 
for the short-term and long-term. Vietjet 
will continue to develop domestic and 
international routes in accordance with 
fl eet expansion. In addition, Vietjet 
constantly looks to improve on service 

quality, maintain its strong branding 
policy, improve and standardize operating 
procedures, organize and operate a well-
run risk management system, encourage a 
dynamic business environment, and most 
especially, ensure safe fl ights.

On behalf of Vietjet's Board and all of 
Vietjet staff , we would like to express our 
sincere thanks to our valued customers, 
shareholders and investors, who have all 
contributed to the development of Vietjet 
over the past fi ve years. Vietjet hopes to 
continue receiving your ongoing support 
and companionship in the future. I believe 
that with the value and culture of Vietjet, 
we will go on to achieve even greater 
achievements, helping all people to realize 
their dream of fl ying.

Sincerely,

Vietjet’s Chairwoman
Nguyen Thanh Ha

ANNUAL REPORT 2016



"Maximizing benefi ts for customers, shareholders and employees 
by eff ectively day-to-day operations and strategic management of 

the company is our mission.”

 n History and Development              
 n Business                                     
 n Organizational structure and Key personnel        
 n Investor Relations                  
 n Risks                            
 n Vietnam Aviation and Market Overview in 2016             
 n Business development strategy                                        
 n Market Overview 2017                              
 n Awards over 5 years                                  
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HISTORY AND DEVELOPMENT

Vietjet was established on July 23rd, 2007 with the goal of creating a new age, 
low cost model aviation transportation business to provide services that would 
accommodate the needs of passengers.

 n Obtained Air Operator’s 
Certifi cate “AOC” no 
01/0103018458

 n Noel 2011: Flew its fi rst 
commercial fl ight from Ho Chi 
Minh City (HCMC) to Hanoi 

 n Flew its fi rst international 
fl ight between HCMC and 
Bangkok, Thailand

 n Held a ceremony to celebrate 
fl ying its three-millionth 
passenger

 n Signed a contract with Airbus 
to purchase 100 Airbus aircraft 
at Singapore Airshow

 n By the end of 2013, Vietjet 
had gained 20.2% of domestic 
market share

 n Welcomed the fi rst A320 
aircraft under the Airbus order 
of 100 airplanes placed by the 
Company

 n By the end of 2014, Vietjet 
gained 29.6% of domestic 
market share with a fl eet of 19 
aircraft

2007 2011 2013 2014
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n January 2015, Vietjet 
inaugurated the Vietjet Training 
Center (VTC)
n April 2015, Vietjet obtained 
the IATA Operational Safety 
Audit certifi cate (IOSA) from 
International Air Transport 
Association (IATA)
n Held a ceremony to celebrate 
fl ying its 10 millionth passenger
n By the end of 2015, Vietjet 
had gained 37.1% domestic 
market share with a fl eet of 30 
aircraft

n February 2016, signed an 
agreement to establish an 
Airbus Training Center in 
Vietnam
n May 2016, signed a contract 
with Boeing to purchase 100 
B737 MAX 200 aircraft
n June 2016
- Received a Certifi cate of 
Merit from the Prime Minister 
of Vietnam for achievements 
in production and business, 
actively contributing to 
the economic and social 
development of the city, 
contributing to the cause of 
national construction and 
defense.
- Signed Cooperation 
Agreement with Incheon 
Tourism Organisation - ITO 
(Korea)
n August 2016
- Vietjet offi  cially became a full 
member of IATA
- Nominated for “Best Employer 
Brand Development” in the 

n On 28th February 2017, Vietjet 
offi  cially and successfully listed 
its 300 million shares on HoSE

2015 2016 2017
Asia Recruitment Awards 2016
n September 2016, signed a 
contract to purchase 20 aircraft 
A321 CEOs and NEOs
n Held a ceremony to celebrate 
fl ying its nineteen-millionth 
passenger 
n By the end of 2016, 44.7 
million shares were off ered to 
24 international institutional 
investors. Vietjet is the fi rst 
Vietnamese company to have 
completed an IPO that meets 
international standards and 
practices (Reg S)

ANNUAL REPORT 2016



SKY CONNECTION: A JOURNEY OF 5-YEAR TAKE OFF

To celebrate the 5th anniversary of its inception, Vietjet organised a 
region-wide event, Sky Connection, with the participation of 25,000 
local and foreign spectators and two world famous music bands, 
Michael Learns to Rock and Wonder Girls. This electric show left a 
vivid impression on music and fashion lovers.

Vietjet took off  its maiden fl ight on Christmas Day of 2011. On 
that day, the dream of fl ying for so many came true.

Not only tapping a market of more than 90 million people in 
Vietnam, Vietjet has also opened routes across the Asia Pacifi c 
region, where more than 50% of the world's population live. With 
this promising future Vietjet will continue to write its “legendary” 
story. The more people who can fl y with low and aff ordable 
prices, the better the quality of life we will enjoy due to this 
civilized means of transport.

Vietjet is strongly convinced that there will be a better future 
in the air and all of us will fl y high with this “Sky Connection”.

16 
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BUSINESS

 n  Other supporting services relating to 
transportation (air ticket agent)

 n Advertisement
 n To trade real estate, land-use rights owned by 

owner, user or leaseholder (To invest in housing 
or building, construction projects for sale, lease 
and lease/purchase; to invest in improving land 
and invest in infrastructure on leased land in 
order to lease the infrastructure, including land).

 n Other means of transport by road
 n Supporting services relating to tourism 

promotion and tour arrangement
 n Construction of other civil engineering 

projects (to construct and exploit facilities for 
aircraft maintenance; to construct and exploit 
fl ight operation center; to construct and exploit 
facilities for airport terminals)

 n Other education services (to off er practical 

training for pilots, technicians and engineers and 
other professional staff )
n To transport passengers by air (to transport 
by air; to transport inbound and outbound 
passengers by air)
n To transport goods by air (to deliver regular 
public goods transportation services, domestically 
and internationally)
n Direct supporting services for air transport 
(Ground operation services include passenger 
service, maintenance service, cleaning and other 
services for aircraft parking at the terminal, 
technical support services, catering services, 
scheduled and unscheduled aircraft maintenance 
service; aircraft spare parts supply service; 
aircraft refuelling services)
n Other supporting services (to operate large 
capacity aircraft, general aviation aircraft, on 

land and water; to operate leased aircraft)
n General wholesale (to trade Duty-Free goods)
n Act as agents, brokers, auctions (to be an 
agent for machinery, industrial equipment, ships, 
aircraft)
n To lease machinery, equipment and other 
tangible assets (to lease aviation transport 
equipment with pilot: aircraft) 
n Other specialized wholesale services (To sell 
aircraft)
n To retail other new goods in specialized 
stores (To retail souvenirs, knit products, fi ne-art 
products in specialized stores)
n Restaurant and itinerant food and beverage 
services 
n Other food and beverage services
n Other beverage services
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ORGANIZATIONAL STRUCTURE AND KEY PERSONNEL

ORGANIZATIONAL STRUCTURE 
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BOARD OF DIRECTORS

Madam Nguyen Thanh Ha

Madam Nguyen Thanh Ha is one of the founders 
of Vietjet and was appointed Chairwoman of the 
Company’s Board in 2007. She has extensive 
experience in the aviation industry in Vietnam. 
Prior to joining the Company, Madam Ha was 
Deputy Head of Civil Aviation Administration 
of Vietnam (CAAV). She was the head of the 
Planning & Investment department at Vietnam 
Airlines before joining CAAV. Madam Ha 
obtained her bachelor’s degree in Physics from 
National Science University, a bachelor’s degree 
in Economics from the National Economics 
University and a master’s degree in Economics.

Madam Nguyen Thi 
Phuong Thao

Madam Nguyen Thi Phuong Thao is one of the 
founders, joining in 2002. She was appointed 
Vice-Chairwoman of the Board of Directors in 
2007. She is also the Company’s Chief Executive 
Offi  cer (“CEO”). She has achieved great success 
in business and is an experienced manager in 
Vietnam and abroad, especially in the banking-
fi nance sector. She was also a founder and a 
member of the Board of Directors of several 
commercial banks in Vietnam prior to joining 
the Ho Chi Minh City Development Joint Stock 
Commercial Bank (“HDBank”) as Standing 
Vice Chairwoman of the Board of Directors. In 
that position she helped develop HD Bank into 
becoming one of Vietnam’s leading commercial 
banks during her tenure.

Madam Thao holds a Ph.D. in Economic 
Cybernetics from the Mendeleev Institute; a 
bachelor’s degree in Credit-Finance from the 
Moscow Commerce Institute; and a bachelor’s 
degree in Labour Economic Management from 

the Moscow National Economics College. She 
is a founding member of the System Research 
Academy of the Russian Federation.

Dr. Nguyen Thanh Hung

Dr. Nguyen Thanh Hung has been Vice Chairman 
of the Board of Directors since July 2007. Dr. Hung 
is the Founder and Chairman of Sovico. Dr. Hung 
was the fi rst Vietnamese member to join the 
Young Global Leaders in 2007 at the Davos World 
Economic Forum. He is also a member of Asia 
Pacifi c Economic Cooperation (“APEC”) Business 
Advisory Council. Dr. Hung holds an Electrical 
Engineering degree from Kharkov University and 
a Ph.D. degree in Cybernetics from the former 
Soviet Union’s Academy of Science.

Mr. Chu Viet Cuong

Mr. Chu Viet Cuong has been a director of the 
Board since 2011. He is also the Chairman of 
the Insurance Committee of the Company. Mr. 
Cuong is the Chief Operation Offi  cer of Sovico 
Holding and a director of the Board of HD Bank. 
Mr. Cuong has previously served as Director of 
BNP Paribas-Pervoir JV, Deputy General Director 
of Prudential Assurance Ltd. and Chairman 
of Dai A Bank. Mr. Cuong is a senior expert in 
fi elds of banking, fi nance and insurance. His 
domestic experience has been strengthened by 
two years of working abroad at the Southeast 
Asian Strategy Institute in Singapore, which 
was established by the former Singapore Prime 
Minister Lee Kuan Yew. Mr. Cuong holds a master’s 
degree in Business Administration (“MBA”) from 
Massachusetts Institute of Technology in the U.S. 
He also holds a master’s degree in International 
Business from Sussex University in London in the 
United Kingdom. He holds a bachelor’s degree 

in Economics from Kharkov University (former 
Soviet Union).

Mr. Luu Duc Khanh

Mr. Luu Duc Khanh has been a member of the 
Board of Directors and Managing Director since 
April 2011. Mr. Khanh is an expert in the fi nancial 
sector with more than 20 years of experience in 
senior management roles. He held prominent 
positions in prestigious banks such as Strategy 
Director at HSBC Vietnam, Vice President at 
Techcombank, and CEO at ABBank. Mr. Khanh 
graduated from the University of Economics 
HCMC with a bachelor’s degree in Economics 
and holds an MBA degree from New England 
University (Australia).

Mr. Luong The Phuc

Mr. Luong The Phuc joined the Board of Directors 
in December 2011. He is also the Company’s 
Vice President in charge of fl ight operations 
with more than 30 years of experience in the 
aviation industry. Before joining Vietjet, Mr. Phuc 
served in the Vietnam Air Force and was Director 
of Vietnam Air Force Academy. He also worked 
for 16 years at Vietnam Airlines (VNA) during 
which he was Standing Vice President. He was 
Chairman of Pacifi c Airlines for about 10 years. 
He trained as a Military Pilot at the Military Pilot 
Training school in the former Soviet Union. He 
has a degree in Directorship from the Defence 
Academy, a bachelor’s degree in Business 
Administration from Ho Chi Minh City University 
of Economics and has also completed training 
courses at the INSEAD business school in France.

ORGANIZATIONAL STRUCTURE AND KEY PERSONNEL
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INSPECTION COMMITTEE

Ms. Tran Duong Ngoc Thao

Ms. Tran Duong Ngoc Thao was elected Head of the Inspection 
Committee of the Company in 2013. She is also currently a member 
of the Inspection Committee of Saigon Ground Services Joint Stock 
Company and Cam Ranh International Airport Joint Stock Company. 
Previously, Ms. Tran Duong Ngoc Thao held key management 
positions in several securities companies and investment fund 
management company. She has vast experience in corporate 
fi nance advisory, restructuring, M&A and internal auditing of 
airlines. She has an MBA from the Asian Institute of Technology, 
a master’s degree in European Business from EM Lyon business 
school; she also has a certifi cate for IATA aviation internal 
auditing and is a lead auditor at IATA.

Mr. Pham Minh Ha

Mr. Pham Minh Ha is a member of the Inspection 
Committee of the Company and was also appointed Chief 
Accountant of Sovico Holdings in 2010. Previously, he was 
an accountant at Hanoi Daewoo Hotel. Mr. Pham Minh Ha 
has a bachelor’s degree in economics.

Ms. Doan Thu Huong

Ms. Doan Thu Huong is a member of the Inspection 
Committee of the Company and was also appointed 
Chief Accountant of Vinh Tri Trading Company Limited 
in 2016. She is also currently a member of the 
Inspection Committee of Land Sai Gon. Previously, 
she held positions in accounting and fi nance 
departments of several companies operating in 
various sectors, ranging from the technology to 
pharmacy. She has had experience as a Chief 
Accountant with a construction company for many 
years. Ms. Doan Thu Huong has a bachelor’s 
degree in accounting from the Hanoi University 
of Finance and Accountancy, as well as other 
professional qualifi cations such as a Chief 
Accountant Qualifi cation from the Hanoi 
University of Economics.

ORGANIZATIONAL STRUCTURE AND KEY PERSONNEL
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Dear shareholders, investors and 
valued partners,

Vietjet is proud in bringing breakthrough 
changes to the aviation industry in 
Vietnam and to this region. We are one 
of the most effi  cient and eff ective airlines 
in the world, generating profi t in our 
second year since our inception. Vietjet is 
the fastest growing LCC in the world, with 
the lowest unit cost. It has been granted 
the IOSA certifi cate on operational safety 
assurance approved by IATA. 

Changes have come to Vietnam aviation 

industry: a population of more than 90 
million people in Vietnam has generated 
an increase in travel demand both in 
Vietnam and the Asia Pacifi c region, and 
they are desperate to have access to 
civilised transportation facilities. After just 
fi ve years, Vietjet has had a wide fl ight 
network. Within a 2,500-mile radius, 
more than 50% of population in the 
world lives, forming a potential market 
of Vietjet. Vietnam aviation is changing 
day to day and is more positive and more 
exciting than ever.

In fi ve years, we have fl own over 35 
million passengers and operated over 
220,000 safe fl ights on 60 routes to both 
domestic and international destinations 
outside of Vietnam with a fl eet of A320s 
and A321s.

In Vietnam, millions of people have 
been fi rst time fl yers, many local airports 
such as Phu Cat, Chu Lai, Tuy Hoa, 
Pleiku, Buon Ma Thuot, Thanh Hoa… 
are now more crowded than ever with 
the excitement of people. The world is 
surprised and happy to welcome a new 
airline named Vietjet taking off  into the 
skies of Singapore, Thailand, Malaysia, 
Taiwan, Hongkong, Japan, Korea, China, 
India… New skies have been opened 
up to welcome tourists and encourage 
investment, global integration.

Accompanying the development 
strategy of Vietjet, we have cooperated 
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with the world’s leading banking and 
insurance institutions, powerful machine 
builders, technical service providers, 
ground and petroleum  enterprises and 
especially investors in Vietnam and 
abroad, to create a stronger synergy than 
ever.

Thousands of  Vietjet staff  are one of 
the most important factors; they are the 
pride of Vietjet and continually power us 
on.

Our commitment is to run a safe, 
reliable airline. We will continue to drive 
innovation and create initiatives into our 
culture to improve service quality and 
effi  ciency, and enhance our passengers' 
experience.

We shall continue to drive our costs 
down, allowing us to continue to off er 
lower and aff ordable air fares.

Vietjet has written a fairy tale in aviation, 
making the dream of millions of people 
come true, inspiring a new movement to 
strongly socialize the aviation market, 
from transport operation, ground services, 
supply, technical aspects to investment in 
airport terminal infrastructure.

Vietjet is the fi rst Vietnamese company 
to have completed an IPO that meets 
international standards and practices. 
We will continue to deliver breakthrough 
values to our investors and the stock 
market. 

Vietjet offi  cially and successfully listed 

“I believe that there is a good future in the sky 
for our customers, our staff  and our shareholders, 
our investors, and Vietjet always take eff orts to 
bring it closer.”

its 300 million shares on HoSE on February 
28th, 2017 and we were welcomed by the 
whole market.

We are proud of the path that we have 
gone through with success and we are 
strongly convinced of targets ahead. We 
have successfully accomplished 5-year 
plan �2012-2016 and are ready to conquer 
new heights.

We believe that there is a good future 
in the sky and we will always strive to 
bring it closer.

On behalf of the Board of Directors, 
I would like to express my great 
appreciation to our shareholders for 
your confi dence in our management. 
We are committed to make Vietjet more 
profi table and even stronger, to manage 
the company according to our best 
standards and practices in order to deliver 
shareholders added value.

Sincerely,

Nguyen Thi Phuong Thao
President & CEO of Vietjet 

ANNUAL REPORT 2016



Mr. Nguyen Duc Thinh

Mr. Nguyen Duc Thinh is a Vice President 
in charge of the technical and maintenance 
department. He is the Director of the engineering 
division, which comprises spare part storage and 
supply, maintenance planning, Maintenance 
Control Centre, with responsibilities to enter 
into negotiations to purchase, lease airplanes, 
maintenance planning, production planning and 
production management. Mr. Thinh has 30 years 
of experience working in the aviation engineering 
industry and 25 years of experience in aircraft 
maintenance at Vietnam Airlines. From 1993 
to 2014, Mr. Thinh served as Vietnam Airline’s 
Deputy Director of the technical department. 
Under his leadership the engineering division has 
achieved accolades for continually maintaining 
technical reliability of 99.57%, the highest 
technical reliability of A320 / A321 fl eets of the 
airlines in Asia Pacifi c. He received a master’s 
degree in Civil Aviation Engineering, an MBA and 
IATA certifi cates relating to aviation engineering.

Mr. Tran Hoai Nam

Mr. Tran Hoai Nam has been a Vice President 
of the Company since 2015, in charge of aircraft 
fi nancing and other fi nancial market related 
businesses for the company. He was appointed 
a Vice President of Finance in November 2016. 
He has vast experience in the banking and 
fi nance sector, especially in wholesale banking 
and fi nancial institutions. Mr. Nam is Deputy 
CEO of HDBank and is in charge of developing 
and managing large corporate clients as well 
as developing businesses between HDBank 
and domestic and foreign fi nancial institutions. 
He has previously held management-level 
positions at Citibank and Vietnam International 
Bank. Mr. Nam has a bachelor’s degree from 
Hanoi University of Science and Technology and 
a master’s degree from the Asian Institute of 
Technology (Thailand).

the communications industry in Vietnam. She 
successfully launched the annual activities of the 
Global Mobile Marketing Association in Vietnam 
in 2012, contributing to the development of 
modern media in Vietnam. In 2008, Ms. Binh 
served as Jetstar Pacifi c’s Vice President & Chief 
Commercial Offi  cer. Ms. Binh obtained a bachelor’s 
degree in Russian and English interpretation from 
Hanoi Foreign Languages Institute, a bachelor’s 
degree in Electronics and Telecommunications 
Engineering at Hanoi Polytechnic University and  
an MBA. in Business Management from Vietnam 
- Belgium Co-operation Programme of National 
Economic University and Université libre de 
Bruxelles

Mr. To Viet Thang

Mr. To Viet Thang is a Vice President of the 
Company and Director of the Safety Security 
Quality and Assurance Department (SSQA) 
responsible for the safety of fl ights, engineering 
and ground operations, and the implementation, 
maintenance of the Company’s safety and quality 
programme. He is the project leader for the 
Company’s IOSA certifi cation process, he played 
a signifi cant role in enabling the Company to 
achieve IOSA certifi cate and to become a full 
member of IATA. He has nearly 20 years of 
working experience in the aviation industry 
including with Vietnam Airlines Corporation. 
From 2008 to 2014, Mr. Thang served as Deputy 
Director of SSQA department at Vietnam Airlines. 
He has extensive experience in Vietnam’s 
aviation industry regulatory matters relating to 
safety, quality and security. Mr. Thang received 
an engineering diploma with distinction in 
Aircraft Technic from Czech Technical University 
(Prague - Czech Republic), and certifi cates from 
IATA, Lufthansa and AQS relating to aviation 
safety and security, airline management and 
quality assurance management.

BOARD OF MANAGEMENT

Mr. Dinh Viet Phuong

Mr. Dinh Viet Phuong has been a Vice President 
in charge of Business Development since 2012. 
Mr. Phuong has many years of management 
experience in senior positions at reputable 
companies in Vietnam including Head of Sovico’s 
representative offi  ce in Vietnam, Deputy General 
Director of Sovico, Deputy General Director and 

member of the Board of Directors of Vietnam 
Motors Industry Corporation - under the Ministry of 
Transport, and member of the Board of Directors 
of Petechim JSC - Petro Vietnam. He holds an 
engineering degree from the Vietnam Maritime 
University. He graduated from Centre Franco-
Vietnamien de formation à la Gestion (France) with 
an MBA degree and from Moscow State Academy 
of Water Transport with a Ph.D. in transportation.

Ms. Nguyen Thi Thuy Binh

Ms. Nguyen Thi Thuy Binh has been a Vice 
President of the Company since 2013. Ms. Binh 
leads the commercial and service activities of the 
company, including product creation, sales and 
distribution, marketing and communications, 
ancillary portfolios and customer service. Ms. 
Binh has 15 years of experience working in 

ORGANIZATIONAL STRUCTURE AND KEY PERSONNEL
Mr. Nguyen Duc Tam

Mr. Nguyen Duc Tam joined the Company in 
2007 and served as the fi rst CEO of the Company. 
Mr. Tam has more than 47 years of extensive 
experience in the aviation industry. He was a 
Vice President at Vietnam Airlines for 11 years, 
the Director of the Information Technology 
department at CAAV, Deputy Director of the 
Technical department at CAAV. Mr. Tam holds 
an Aviation Engineer degree at Harbin Military 
Engineering Institute (China), a bachelor’s 
degree in English from Hanoi National University 
of Education, an aircraft type-rating certifi cate 
from Ulianop Aviation School (former Soviet 
Union) and other certifi cates in airworthiness 
and aviation engineering.

Ms. Yvonne Abdullah

Ms. Yvonne Abdullah was appointed Chief 
Financial Offi  cer of Vietjet in December 
2016. She has over 22 years of experience 
in Financial Management, Corporate Finance, 
Treasury and Investor Relations in aviation, 
telecommunications and hospitality sectors 
in Philippines, Thailand and Malaysia. Prior to 
joining us, she was Chief Financial Offi  cer at Jet 
Asia Airways and Air Asia X managing fi nances, 
investment development, treasury, hedging 
and investor relations. She played a key role in 
the IPO of AirAsia X on the Kuala Lumpur Stock 
Exchange including raising cash for aircraft 
fi nancing. She was previously the Chief Financial 
Offi  cer of Redtone from 2003 before she was 
promoted to Chief Operating Offi  cer in 2008. She 
was also a key member in their IPO on the ACE 
Market on the Kuala Lumpur Stock Exchange. 
She obtained her ACCA (Association of Chartered 
Certifi ed Accountants) qualifi cation in 1999 from 
the FTMS University and is a qualifi ed accountant 
registered with the Association of Certifi ed 
Chartered Accountants (U.K) in the same year.
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INVESTOR RELATIONS

From the very fi rst day of listing on HoSE, Vietjet 
established its Investor Relations department, which 
includes the majority of our Management Team from the 
company as we realized the important role of Investor 
Relations. Our Investor Relations department enables 
the most eff ective two-way communication between the 
company and both individual and institutional investors 

and other fi nancial institutions.
Since the listing, our Investor Relations department has 

welcomed many international investors from major funds 
as well as fi nancial analysts from local and international 
securities fi rms. Through meetings, they have gained 
more comprehensive views on Vietjet.
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n Economic growth and the aviation industry
As a business in the aviation industry, the 
growth of business operations of the company 
also accompanies the growth of the Vietnamese 
aviation industry. IATA data shows that Vietnam's 
aviation market is the third fastest growing 
market in the world with an average annual 
growth rate of 18.6% between 2005 and 2015. 
IATA also forecasts that Vietnam will be one of 
the most dynamic and rapidly growing aviation 
markets in the world. Accordingly, Vietjet has 
enjoyed revenue growth and a market share 
increase in line with this growth momentum 
shown by the domestic aviation market. The 
company has maintained a high growth rate 
since its fi rst commercial fl ight at the end of 
2011.
The company regularly enjoys preferential 
policies on interest rates. In addition, the 
management of the company has always been 
cautious and deliberate before making decisions 
on the use of loans from banks, so the interest 
rate risk is also controlled and mitigated by the 
company.

n Fluctuations in fuel prices
Fuel costs account for the largest share of the 
total cost of the company. Fuel prices depend on 
a lot of economic and political factors around the 
world and are completely out of the company's 
control. Fuel prices underwent many fl uctuations 
in the past. In recent years, fuel prices have 
continued to fall and remain low, but nothing can 
guarantee fuel prices will remain low in coming 
years.
To overcome and mitigate this risk, Vietjet will 
implement various strategies to limit adverse 
fl uctuations in fuel prices. The company uses a 
fl eet of aircraft with an average age of less than 
3.03 years for optimum fuel consumption. The 
company coordinates with CFM International 
engine manufacturer to deploy a fuel saving 
program for its fl ight operations division, 

RISKS

engineering division, cockpit crews and engineers 
during operation and maintenance process. 
Starting in 2017, the company plans to receive 
its fi rst A320 / 321 NEOs to save up to 15% of 
fuel consumption. The company plans to sign 
fuel derivatives contracts (a hedging instrument)  
from time to time. This facilitates the company's 
ability to control costs by purchasing fuel at a 
predetermined price, the fuel will be delivered 
on a future designation date to protect and 
mitigate the risks of rising fuel prices. 

n Competition in the Aviation Industry
The company is facing increased competition on 
domestic routes, especially international routes 
from low cost carriers and traditional airlines. 
While international airlines are currently not 
allowed to operate domestic routes in Vietnam, 
local airlines, such as Vietnam Airlines and Jetstar 
Pacifi c Airlines, are Vietjet’s main competitors.
Vietjet clearly recognizes these competitive risks 
and is focused on building its own direction, 
concentrating on attracting and exploiting new 
customers, providing new utility services, and 
avoiding a ‘price competition’ or ‘price war’ to 
minimize risks.

n Interest rate risk
By the end of 2016, Vietjet’s debt/equity ratio 
was only 0.7. However, interest rates are an 
extremely important fi nancial indicator that the 
Company must follow and update to make sound 
investment strategies. Not a lot of companies 
have access to capital large enough to conduct 
business production/ organization - as a result, 
most of them have to raise more capital from 
outside sources in which a popular method 
of capital raising is performed by borrowing 
money and paying the loan interest. As interest 
rates increase, it will directly aff ect the business 
situation of enterprises.
Vietjet mainly uses loans from domestic and 
foreign banks to purchase new aircraft. As Credit 

Suppliers for the Company 
are long-term partners with 
the Company,  the Company 
regularly enjoys preferential 
policies. In addition, the 
management of the 
Company has always been 
cautious and deliberate 
before making decisions 
on the use of loans 
from banks, so the 
interest rate risk is also 
controlled and limited 
by the Company.
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skyboss skyboss



VIETNAM AVIATION AND 
MARKET OVERVIEW IN 2016

 n Vietnam has the fastest economic growth rate and urbanization rate 
within the ASEAN region. Over the last 15 years, from 2000 to 2015, 
Vietnam’s GDP per capita grew at a rate of 5.3%, which is one of the 
highest in the region. Vietnam is expected to maintain a strong GDP 
growth rate of 5.2% over the period of 2016-2021. 

 n Even with a large and young population of 91 million people and 
generally favorable demographics, air travel penetration in Vietnam 
is very low.
n With a lengthy topography, and lacking eff ective road and rail 
connectivity, Vietnam is a country where air travel services have 
much room to grow. 
n Vietnam has been the fastest growing aviation market in Asia 
Pacifi c for years.
n The growth rate of RPK CAGR in 10 years from 2004 to 2014 
of Vietnam reached 17.2%, higher than average growth rate of 
9.8% in Asia Pacifi c.
n Vietnam tourism has also enjoyed a strong growth. Both 
inbound and outbound tourism is growing at a growth rate of 
over 11% over the past fi ve years, one of the highest in the 
region.
n The Vietnamese government has reported its plan to 
invest US$10.5bn to develop airport infrastructure across the 
country. 
n Per the Government’s Aviation Master Plan, Vietnam will 
have 26 airports in operation by 2020, four of which have 
yet to open. The passenger capacity will increase to 62 
million - 106 million by 2020, while cargo capacity will 
increase to 2-4 million tons.
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Year of 2016 is the fi rst year that Vietnam 
implemented the fi ve-year socio-
economic development plan from 2016 
to 2020. However, it takes place in the 
midst of a slow economic recovery for 
the world market and a sharp decline in 
global growth. Besides the advantages, 
Vietnam’s economy is still facing many 
diffi  culties due to complicated climate 
and weather changes.

According to the International Air Transport 
Association (IATA), the profi tability in 
aviation industry has improved markedly 
due to increase of passengers and 
decrease of oil prices. In 2016, all airlines 
earned a net profi t of US$35.6 billion, 
which is the highest growth in the past 
seven years; and there were 3.8 billion 
passengers transporting by air. IATA also 
ranked Vietnam aviation market in the 
group of fi ve countries having the highest 
number of passengers travelling by air 
(behind China, the United States, India, 
and Indonesia). However, the aviation 
market still faces many challenges such 
as safety threats, security on fl ights, and 
slow development of infrastructure.

Vietnam's aviation market in 2016 has 
also seen positive changes. Airlines 
combined operate more than 228,000 
fl ights, an increase of about 37,000 
fl ights, and a growth rate of 19% over 

the same period last year, mostly focused 
on domestic fl ights. With no competition 
from foreign airlines, domestic airlines 
have exploited the potential of the 
domestic market by developing the fl eet, 
expanding the new route network, and 
launching more promotion campaigns. 
Compared with 2015, air transportation 
has carried 40.5 million passengers and 
274 thousand tons of cargo, increased 
respectively 20.4% and 21.6%. The 
number of international passengers 
travelling to Vietnam is estimated to 
be 10.01 million, an increase of 26% 
compared to 2015, of which arrivals by 
air reached 8.26 million, an increase of 
31.7%. In addition, aviation authorities 
have mastered and improved capacity 
of security, safety, quality assurance, 
service innovation, quality of service, etc. 
In 2016, there does not occur any serious 
case threatening aviation security in the 
aviation industry of Vietnam.
Although it has many advantages, 
Vietnam’s aviation industry has faced 
many diffi  culties as the growth rate of 
passengers and cargo is still slower than 
the growth rate of the fl eet, as well as 
the high cost of operating in domestic 
airports in the region, currently ranking 
only after Singapore and Thailand.

INCREASE OF 
PASSENGERS 
CARRIED OF

COMPARED WITH 2015

20.4%
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VIETJET’S MEDIUM & 
LONG-TERM PILLAR STRATEGIES  

n Continue to expand our domestic and international network: open 
new routes connecting diff erent commercial airports and optimize our 
frequency on local routes; set priority for markets in North Asia, North 
West Asia, ASEAN and China.

n Maintain Vietjet brand health to maintain our reputation and credit to 
passengers, partners as well as nurture sustainable values for the company.

n Develop new services and products based on e-commerce technologies to 
enhance values and benefi ts for passengers and economic benefi ts for the 
company.

n Diversify our capital portfolio from domestic and international sources to 
effi  ciently serve the company’s fi nancial activities.

n Implement supportive solutions to enhance our cost management and deploy 
high tech appliances in our daily operation.

n Continually develop our fl eet of brand new, modern and fuel-effi  cient aircraft.

n Participate in various investment projects for terminals and airport infrastructure 
to enhance our quality of service and cost management.

n Nurture an internationally integrated working environment and continually 
implement resource development programs for the company’s long-term development.

BUSINESS DEVELOPMENT 
STRATEGY

ANNUAL REPORT 2016



BUSINESS DEVELOPMENT STRATEGY
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The year of 2017 will be the decisive year 
for the achievement of the socio-economic 
development goals in the period of 2016-2020, 
with a target of 6.7%. Although the oil prices 
are expected to rise 17.6% from 2016, up to 
$50.66/barrel, Vietnam’s aviation market in 
2017 promises continuing growth.

Domestic airlines have plans to increase their 
fl eet size during 2016 - 2020. With this growth 
rate, the total passengers of domestic airlines 
will maintain an average growth rate of 20.3% 
per year and reach about 102 million passengers 
by 2020, which is double an output of 2016, and 
about 24% higher than the aviation transport 
development plan up to 2020.

According to the CAAV, by 2020, the aviation 
industry in particular will generally own fl eet of 
over 250-270 aircraft in the region and in the 
world. With this fl eet, Vietnam aviation industry 
will really have a great impact on the market and 
the international aviation map. The industry will 
play a role in associations, conventions, fi nancial 
investment, and market share. The reality is that 
developed countries own large and powerful 
airlines. According to the Population Trends 
2015 report of the National Population and Skills 
Commission of Singapore (NPTD) announced 
total Singapore population is 5.54 million. With 
two airports, Singapore have developed more 
than 10 carriers with more than 200 aircraft, 
excluding ordered aircraft to be received in the 
future; Thailand (with a population of over 67 
million) has 26 airports with 300-400 aircraft; 
Malaysia (with a population of over 30 million) 

FORECAST OF 
GROWTH RATE OF

REACH ABOUT 102 MILLION 
PASSENGERS BY 2020, 
WHICH IS DOUBLE AN 
OUTPUT OF 2016

20.3%

has 26 airports with more than 300 aircraft.
Following its development strategy for 

transportation, Vietnam will have 26 airports 
by 2020 and currently is in the process of 
developing and expanding Noi Bai and Tan 
Son Nhat International Airports, along with 
the construction of Long Thanh international 
airport in 2020. The potential of Vietnam’s 
aviation market is greatly appreciated with 
a population of more than 90 million people 
with “a growing average income”.

In the year 2017 Vietjet shall focus on 
the extending international fl ight network 
to North East Asia as priority, from current 
hub as Tan Son Nhat, Noi Bai, Da Nang, Cam 
Ranh and Cat Bi airports.

ANNUAL REPORT 2016



AWARDS OVER 5 YEARS

 n Top 3 airlines with fastest growing FaceBook fanpage in the world
 n Top 100 Best Places to Work in Vietnam voted by Anphabe and Nelsen 
 n The most favourite airline in Vietnam voted by The Vietnam Economic Times
 n Excellent APEC product and services rewarded by APEC business consulting committee, Vietnamese Chamber of 

Commerce in the US
 n The fi rst golden model of airplane in the world recorded by World Record Union
 n Certifi cate of Merit from the Minister of Public Security for outstanding achievements in the movement of the people 

to protect the country security
 n The most friendly transportation and best promotion airline in Vietnam voted by Trust & Use Magazine
 n Excellent emulation fl ag of the Prime Minister
 n The most smiles on a fl ight to Singapore, as recognised by Vietnam Record
 n Named one of Best Places to Work in Vietnam’s tourism and hospitality industry
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 n Top 10 most credibility enterprises in Vietnam voted by the scientifi c evaluation center of enterprise evaluation
 n Certifi cate of Merit from the Prime Minister for achievements in contributing to the cause of building socialism for 

national defence
 n Top 5 new routes successfully launched in the world
 n The most numbers of cultural and entertainment activities on an airline
 n International Star Award for Quality from Business Initiative Directions of Switzerland
 n Top 10 Best Budget Airlines voted by Smart Travel Asia Magazine
 n PATA Gold Awards from Pacifi c Asia Travel Association
 n “The Best Asian Low Cost Carrier” at the TTG Travel Awards
 n Asia’s best employer brand award 2016 voted by Employer Branding Institute (EBI), World HRD Congress & Stars of 

the Industry Group
 n The “2016 Trust and Use Award” for service quality and prestige voted by the Consumption and Consultation 

magazine of Vietnam Economic Times
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THE COMPANY’S 
PERFORMANCE 2016

 n Business & operational results 2016
 n Flight network extension
 n Fleet expansion
 n Product & service
 n Human resources
 n Subsidiary units
 n Typical events of the year 2016
 n Financial situation in 2016
 n Share information and shareholding structure

“Smiles on customers’ face are smiles in our heart.”



BUSINESS & PERFORMANCE 2016
In the midst of challenging socio-economic 

environment in 2016, Vietjet had achieved 
positive business and operational results. Vietjet 
had received 12 new aircraft, increased the fl eet 
to 41 Airbus aircraft, including 30 A320 aircraft 
and 11 A321 aircraft operated out of fi ve bases 
(Ho Chi Minh City, Hanoi, Da Nang, Cam Ranh, 
and Hai Phong) and boasted a growth rate of 
36.7% compared to 2015. Vietjet had carried 
14.05 million passengers in 2016 with increase 
of 50.9% compared to 2015. This refl ects Vietjet’s 
successful strategy in maintaining its position as  
the leading carrier of Vietnam.

In addition to the growth of GDP and the 
low fuel prices supporting and encouraging 
productivity growth, Vietjet has been operating 
aggressively in the highly competitive 
environment by focusing on providing the short-
haul and medium-haul fl ight services with high 
frequency domestic and international routes. 
At the same time, Vietjet has implemented 
successfully the "New Age Carrier" model 
based on high quality services with competitive 
prices. Vietjet has developed a route network to 
include 37 domestic routes and 23 international 
routes after only fi ve years of operations. In 
2016 Vietjet carried 14.05 million passengers, 
maintained a high load factor of 88.2%, as well 
as a technical reliability rate of 99.57%, which 
is among the highest ranking in Asia Pacifi c. 
In the same year Vietjet operated 84.455 safe 
fl ights with 156.267 block hours and achieved an 
OTP (on time performance) of 83.57%. Vietjet’s 
safety indicators of fl ight operation, technical 
maintenance and ground operation  were among 
the highest levels in the region.

Vietjet regularly reviews its route network 
and fl eet development to maximize revenue 
and increase profi tability, as well as seize 
opportunities to expand to international markets. 
In 2016, Vietjet recorded VND 27.499 billion in 
total revenue and VND 2.496 billion in net profi t, 
respectively increases of 38.6% and 113.2% 
compared to the previous year. The reason for the 

increase is that Vietjet intensifi ed transporting 
of international passengers and sale of charter 
fl ights. This resulted in ancillary operation 
activities which increased correspondingly 
with the number of fl ights. In addition, Vietjet 
increased management capacities while 
maintaining cost control measures to reduce 
costs and increase profi ts.

Vietjet has achieved certain success with 99% 
brand awareness in the domestic and regional 
aviation markets. Vietjet also continues to launch 
the promotion campaign and branding strategy, 
increase customer services, focusing on travel 
demand of the majority of the people served, 
and provide transportation services to the 
oversea Vietnamese and foreigners traveling to 
Vietnam.

In the development process, Vietjet values 
management and the human resources 
contributions. Human resources are an 
important factor that impacts the eff ectiveness 
of production and sustainable development of 
Vietjet. The strategy with human resource is to 
develop and focus on training and a reward policy. 
Vietjet also developed processes to encourage 
and reward employees' contributions. Over the 
past few years, Vietjet aimed to recruit and 
retain, high quality and professional employees. 
By the end of 2016, Vietjet had 2.435 employees 
and 5 experts who came from more than 30 
countries,  including 371 pilots, 785 cabin crews, 
146 engineers.

Vietjet Training Center (VTC) was established 
in the very fi rst years of operation to organize 
courses and train for employees. VTC is accredited 
with the Aviation Training Organisation Standard 
by the CAAV to train aviation staff  for Vietjet and 
other airlines. Currently, VTC provide 685 training 
courses for 9,700 trainees including pilots, crews, 
engineers, ground staff , and staff  from other 
divisions. In addition, the other training courses 
are also conducted by Airbus, Boeing, IATA, ICAO, 
etc. Foreigner human factor is incorporated into 

Vietjet's personnel policy to maximize usage of 
these staff  knowledge, skills, and experience. 
These are regularly evaluated in accordance with 
the aviation industry's operation standards, and 
consistently applied companywide to achieve 
Vietjet's established target, fast - lasting - strong 
business and performance goals. 

Vietjet is always actively adopting new 
best practices and standards and meeting the 
regulations and criterion of the  modern aviation 
industry in Vietnam and in the world. In addition, 
applying advanced technologies is the key to 
speed up the process of continued development 
and improvement. Vietjet implements Safety 
Management System with constantly being 
improved and enhanced the effi  ciency and 
quality of safety management in fl ight 
operation, maintenance, and ground operation; 
competently in Proactive Safety Management 
and Predictive Safety Management to meet 
the new requirements of the International Civil 
Aviation Organization's Safety Management 
System as required by the International Civil 
Aviation Organization - ICAO and CAAV.

Continued infrastructure development for 
aviation industry to aviation industry's standard 
is the top priority  business development plan of 
Vietjet. The projects 
on the socialization 
of the aviation 
in f ra s t ruc tu re , 
new investment 
and renovation 
of the airports 
such as Tan Son 
Nhat, Noi Bai, 
Da Nang, Cam 
Ranh, etc. will 
c o n t r i b u t e 
to improve 
a i r p o r t 
fa c i l i t i e s . 
This will 
h e l p 
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Vietjet to increase the effi  ciency and frequency of fl ights. Vietjet also 
implements the large projects like the IPO project which was completed by 
the end of 2016 and published to HoSE in early 2017. Vietjet also successfully 
negotiated to buy 100 Boeing B737Max aircraft, engines selections for the 
fl eet of Airbus NEO A320/A321.

Vietjet brings Informational Technology into most areas of operational 
management to meet all departments' demand. The company system 
must be maintained stable and smoothly 24/7. Vietjet completes Intranet 
system, upgrades technology infrastructure, uploads Mobile Web to 
Cloud, improves Internet connection and server system to ensure the 
management system working in stability and security condition. The 
company develops a fuel effi  ciency program and implements a fuel 
refi nement program to save operating costs. In order to support all 
passengers, Vietjet's Call Center operates 24/7 with 152 operators, 
which makes the customer satisfaction rate of  83% and the 
complaint rate accounts for only 0.019%.

With professional training, legal staff  contribute to the 
development of legal documents under the programs of the 
Ministry of Transport and Civil Aviation Authority of Vietnam; 
successfully defend the interests of the company in the court; and 
participate in preparing documents and negotiate big contracts 
of the company. In addition, Vietjet constantly enhances the 
supervision and inspection of departments as well as operations 
at airports, ensuring the procedures always strictly adhered.

ANNUAL REPORT 2016



 n Vietjet is now a leading domestic air carrier in Vietnam. Vietjet 
focuses its operations and is increasing the number of high-
frequency fl ights on medium/short-haul domestic and international 
routes with an average fl ight distance of 900km for domestic route 
(within an average range of 1 hour 45 minutes) and 2,200km for 
international route (within an average range of 3 hours). Vietjet 
has been successful in operating a low cost carrier (LCC) model and 
ensuring a high quality of services at a competitive price. Up until 
this stage, Vietjet has developed a route network covering most 
local commercial airports and launched fl ights to international 
destinations within ASEAN, across North Asia and China, etc.

 n Up until 31st December, 2016, Vietjet had fi ve main bases: HCMC, 
Hanoi, Da Nang, Nha Trang, and Hai Phong, operating 37 domestic 
and 23 international routes, and many passenger charter fl ights 
as well. The arterial routes (or trunk-routes) operate at higher 
frequencies and that leads to increasing travel demand. Every day, 
Vietjet operates 26 fl ights between Ho Chi Minh City and Hanoi, 15 
fl ights between HCMC and Da Nang and 14 fl ights between Hanoi 
and Da Nang.

 n In 2016, Vietjet had launched nine additional domestic routes 
connecting economically developing and highly populated cities 
such as Hai Phong, Thanh Hoa, Vinh, Hanoi to destinations with 
tourist attractions and strong investment growth such as Nha Trang, 
Pleiku, Hue, Tuy Hoa and Buon Me Thuot. Within the same year, 
Vietjet had opened 12 additional international routes to Malaysia, 
Korea, Taiwan, China and Macau, apart from Thailand, Singapore, 
Myanmar and Hong Kong. Moreover, Vietjet also operated many 
charter fl ights to Korea, Japan, China and India.

FLIGHT NETWORK EXTENSION

 FLIGHT ROUTES
INCLUDING 37 DOMESTIC ROUTES 
AND  23 INTERNATIONAL ROUTES
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FLEET EXPANSION
Vietjet’s aircraft fl eet by 31st December, 2016 

stood at 41 aircraft including 30 Airbus A320-
200s and 11 Airbus A321-200s. The average 
age of these aircraft is 3.03 years; each plane 
has from 180 to 230 seats respectively and the 
designs are in tune with the low cost airline 
business model.

On 31st, December 2016, Vietjet made an 
order of 77 Airbus A320/A321 aircraft with 
the rights to hire and an order of another 100 
737MAX 200 aircraft which will be delivered from 
2019 to 2023. Additionally, in September 2016, 
Vietjet signed a contract with Airbus to purchase 
20 additional aircraft, and the estimated delivery 
period would be from 2017 to 2020. Vietjet plans 
to increase the number of aircraft from 41 to 78 
in 2019. The orders with Airbus and Boeing will 
be completed at the end of 2023.

OPERATING

 WITH 30 AIRBUS A320s 
AND 11 AIRBUS A321s

AIRCRAFT 
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PRODUCT & SERVICE
n Besides making continuous eff orts to reduce the costs on tickets prices to make 
air travel more aff ordable for the majority of passengers, Vietjet has focused on 
new product research and development to diversify its market segments as well 
as to make its services even more unique and outstanding. Apart from its standard 
low-cost economy fare (ECO), Vietjet has introduced a premium “Skyboss” ticket 
type. Accordingly, Skyboss fl yers can change fl ight time for free and are entitled 
to free check-in luggage, including a golf kit, use of VIP lounge, priority check-in 
and boarding plus free foods and beverages onboard, and much more.

n Other services, which are also creative and continuously renewed to 
improve passengers’ travel experience and increase their comfort, include 
the introduction of a kiosk check-in system, web-check in and mobile check 
in services. These initiatives have made passengers’ travel experience more 
convenient by reducing traffi  c at check-in counters, shortening check-in time 
and cutting waiting time at airports.

n Vietjet has brought interesting and comfortable travel experiences to its 
passengers via “Sky Shop” services, which off er nine hot yummy meals 
suiting the tastes of people from many diff erent regions and countries. 
The infl ight menu is also updated seasonally, bringing new and diverse 
tastes to passengers onboard. Also, the airline has created shopping 
needs onboard through a variety of aff ordable souvenirs.
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 n The goal of Vietjet is to “become a multi-
national airline corporation with a wide regional 
and international network”. Therefore, Vietjet's 
human resources are recruited from more than 
30 diff erent countries in the world to fully 
meet operational requirements in terms of 
the capabilities and experience of aeronautical 
specialties (especially pilots, aircraft engineers, 
fl ight dispatchers, fl ight attendants). Based on 
a strong corporate, cultural background, Vietjet’s 
foreign labor force along with Vietnamese staff  
creates a professional, international and effi  cient 
working environment. That is one of the core 
values contributing to the development of Vietjet 
over the past fi ve years.

ANNUAL REPORT 2016

Human resourcesHuman resources

 n Vietjet’s personnel – managers, pilots, aircraft 
technicians, fl ight attendants, ground staff  – are 
mainly aviation specialists recruited and trained 
in-house and abroad. In addition to the available 
qualifi ed and experienced human resources, 
Vietjet also recruits top talent from universities, 
colleges and other specialized aviation training 
institutions in the country and abroad. These 
employees will be trained in accordance with 
the aviation industry standards at Vietjet Training 
Center before joining operation chain.
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SUBSIDIARY UNITS
n VIETJET TRAINING CENTER

VTC was established according to decision No. 12-
12/ VJC-HĐQT-QĐ on 3rd July, 2012 by the Board of 
Directors of Vietjet Aviation Joint Stock Company 
with 123 professional instructors certifi ed by 
IATA and CAAV for being highly experienced and 
professional.
In October 2015, VTC was approved by CAAV as the 
Approved Training Organization - ATO to provide 

professional trainings for Pilots, Cabin crew, Technical 
staff , Ground Operation Staff  and Dispatchers.
In 2016, Vietjet and Airbus inked an agreement to 
provide fl ight and maintenance training services in Ho 
Chi Minh City. With this agreement, VTC will conduct 
training for pilots, engineers, technicians, dispatchers 
and instructors complying with Airbus and EASA’s 
standards from the fi rst quarter of 2018.
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n MAINTENANCE ORGANISATION

The company’s Aircraft Maintenance Organisation (AMO) delivers aircraft maintenance, 
basic engineering and production planning services to assure the airworthiness for 
the whole fl eet. Vietjet performs all line maintenance at four major airports in Hanoi, 
Ho Chi Minh city, Da Nang and Cam Ranh, can make engine replacement and defect 
rectifi cation. For base maintenance, the company contracts with third-party service 
providers because the company does not yet fi nd a suitable place for hangar setup. 
In 2016, the company’s Engineering Division delivered technical services to assure 
100% safe fl ights with high technical reliability of 99.57%, highest in Asia Pacifi c 
Region. On the other hand, the company deployed construction of a structural repair 
workshop and put it into service which helped reduce outsourcing costs. Priority has 
been given to training to ensure the airline has suffi  cient human resources for effi  cient 
operations and maintenance for the coming years, for eff ective accommodation of 
fl eet expansion requirements such as new A321 NEO and B737MAX aircraft delivery 
schedule in the coming time.

STUDENTS IN 2016

TRAINING COURSES
685
TRAINED

9,700 
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 n Vietjet Cargo carried approximately 162,000 tonnes of cargo over the past fi ve years. In 
2016 Vietjet cargo achieved 24% market share.

 n Besides cargo transportation services within Vietjet’s passenger aircraft’s belly on regular 
fl ights, Vietjet Cargo also off ers cargo services via interline and charter fl ights in cooperation 
with more than 23 international airlines and cargo service corporations. In 2017, Vietjet Cargo 
plans to interline with more international airlines in the world to extend the cargo operating 
network.

 n Vietjet Cargo plans to set up a cargo express transportation business and even study to 
operate cargo-only aircraft in the coming time.

62 

PE
RF

OR
M

AN
CE

 2
01

6

FLYING INTO THE FUTURE

n Thai Vietjet is operating under a franchising model from Vietjet and currently operates three A320 180-
seat aircraft. The airline has regularly opened three domestic routes: Bangkok-Phuket, Bangkok-Changmai 
and Phuket-Chiangrai; and three international ones from Bangkok to Ho Chi Minh City, Hanoi and Hai 
Phong (Vietnam) since June 2016. Also, Thai Vietjet has co-operated with travel agencies to operate 
charter fl ights from Thailand to Vietnam’s destinations of attractions like Da Nang, Hue, Can Tho, Da Lat, 
Vinh, etc.
n In 2016, Thai Vietjet carried more than 500,000 passengers on 3,600 domestic and international fl ights.
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TYPICAL EVENTS OF THE YEAR 2016
1. Vietjet and Boeing fi nalized an order of 100 737 MAX 200 
airplanes worth US$11.3 billion as witnessed by Vietnamese 
President Tran Dai Quang and U.S President Barack Obama.
2. Vietjet placed a fi rm order with Airbus for A321 single aisle 
aircraft in the presence of  French President Francois Hollande 
and President of the Socialist Republic of Vietnam Tran Dai 
Quang and leaders of the two countries.
3. Vietjet striked deals at Singapore Airshow:
a. Vietjet signed an agreement with Pratt & Whitney of 
United Technologies Corp. to purchase PurePower Geared 
Turbofan™ (GTF) engines.
b. Vietjet selected SR Technics from Switzerland as a 
strategic partner for aircraft Component and Maintenance 
Services provision.
c. Vietjet and Airbus signed an agreement to establish a 
training center in Vietnam.
4. Cat Bi International Airport in Hai Phong city was 
offi  cially put into service after more than two years 
of upgrades and renovations, Prime Minister Nguyen 
Xuan Phuc joined the ribbon cutting ceremony and 
congratulated Vietjet’s launching of three new routes 
from Hai Phong to Phu Quoc, Da Lat and Buon Ma 
Thuot at the same time.
5. Vietjet launched nearly 20 new domestic and 
international routes, hence its fl ight network 
totalled up to 63 routes, connecting Vietnam to 
many destinations of attractions.
6. Vietjet was awarded a Certifi cate of Merit 
by the Prime Minister for its achievements in 
implementation of tax policy and its signifi cant 
contribution to the State budget.
7. Vietjet was awarded an Emulation Flag by 
the Prime Minister.
8. Vietnam Fatherland Front’s Chairman 
Nguyen Thien Nhan visited and congratulated 
the Management and staff s of  Vietjet on the 
occasion of Vietjet’s 5th Anniversary.
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9. Vietjet was the only Vietnamese brand to be 
named in the top 500 Asia's Brands in 2016.
10. Vietjet received the Best Employer Brand Asia 
Awards 2016.
11. Vietjet was honored with a Certifi cate of Merit 
by Minister of Public Security.
12. Vietjet was named the most favorite airline. 
13. Vietjet received IATA membership and 
investment approval to establish Vietjet Center of 
Aviation Technology as part of a program to develop 
the Vietjet Aviation Academy.
14. Sky connection: Vietjet’s 5th anniversary and 
Welcome the New Year 2017 celebration.  New-age 
carrier Vietjet brought the legendary band Michael 
Learns to Rock (MLTR) and iconic band of the Republic 
of Korea Wonder Girls to 25,000 audiences for the 
region’s largest musical concert, “SKY CONNECTION.” 
15.  “Vietjet Bikini” to shine up with The Face 
Vietnam 2016 and Miss Vietnam 2016.

16. Vietjet listed its shares on HoSE.
17. Vietjet’s hot-air balloon showcased 
the national colors of Vietnam on 
demonstration fl ights and serves the 
visitors in many countries such as 
Vietnam, Taiwan, Malaysia… In the 
near future, it will represent Vietnam 
to perform in the Philippines, Japan 
and the USA…
18. Vietjet accompanied with The 
Economic scenario in Vietnam 
2016.
19. Vietjet had exciting activities 
at Aviation Festival Asia 2016.
20. Vietjet welcomed 
additional brand new aircraft.
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1. Financial general

Company achieved the good result in 2016. The profi t soared signifi cantly by 113.2 % compared with 2015, the equity and 
total asset of 2016 also increased of 120.4 % and 66.6 % respectively.

In VND Billion 2016 2015 CAGR

 Equity  4,734  2,147 120.4%

Total resourse  20,062  12,045 66.6%

Revenue from sales of goods and provision of services  27,499  19,845 38.6%

Net operating profi t  2,671  1,160 130.2%

Profi t before tax  2,703  1,168 131.3%

Profi t after tax  2,496  1,171 113.2%

FINANCIAL SITUATION IN GENERAL

2. Liquidity ratio

The current ratio and quick ratio are indications of the ability to pay short term liabilites 
when the debt is due. With the particular characteric of aviation industry, airlines had to 
borrow short term loan to fi nance pre-paid deposits and lease/purchase aircraft while the 
value of aircraft was huge. The current ratio is good over the years, approximately one 
(01) time.

3. Capital Structure ratio

Debt/Total asset ratio of 2016 compared with 2015 reduced from 0.82 to 0.76. The debt/
equity ratio of 2014, 2015, 2016 were 6.94; 4.61; 3.24 respectively although company 
had to increase the short term loan to lease/purchase the new aircraft. In addition the 
operating cash fl ow of company was strong and stable, company was fully capable of 
covering the due debts.

4. Capacity Utilization Ratio

The operation of company improved over these years, the turnover of total assets declined 
because the growth of revenue of the Company was greater than the speed total asset 
growth.

68 

PE
RF

OR
M

AN
CE

 2
01

6

FLYING INTO THE FUTURE

5. Profi tability Ratio

The Company's profi tability ratio in 2016 was higher than 2015. The eff ectiveness of the 
management and the reasonable of business strategy was refl ected in the business result 
of 2016. The profi t after tax on total  asset increased from 11.9 % of 2015 to 15.5 % in 
2016

Ratio 2016 2015

1. Liquidity ratio  -  - 

. Current ratio  0.98  0.98 

. Quick ratio  0.96  0.95 

2. Capital Structure ratio

. Debt/Total asset (%)  76.4  82.2 

. Debt/Equity (%)  323.8  460.9 

3. Capacity Utilization Ratio

. Revenue/Total asset  1.37  1.65 

4. Profi tability Ratio

ROE  72.5%  75.2% 

ROA  15.5%  11.9% 
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SHARE INFORMATION AND SHAREHOLDING 

 n Stock 
Up to 31st March 2017, the stock of the Company is as follows:

Charter capital 3,000,000,000,000 dong

Par value/share 10,000 dong

Number of listed shares 300,000,000 shares

Number of shares outstanding 300,000,000 shares

Treasury share 0 share

Number of transferable shares 181,981,589 shares

Number of limited transferable shares 118,018,411 shares

 n Shareholders structure
Shareholders structure as per list of shareholders registered on 12th January 2017 (closing date for registration, depository and listing of shares):

Shareholding structure based on types of shareholders 
     

No Types of shareholders Number of shares Ownership (%) Number of shareholders

1 State shareholder -

2

Founding shareholders 34,438,516 11.48% 6

Domestic 34,438,516 11.48% 6

Foreign - - -

3

Major shareholders 114,413,676 38.14% 3

Domestic 97,975,676 32.66% 2

Foreign 16,438,000 5.48% 1

4

Labour union - - -

Domestic - - -

Foreign - - -

5 Treasury shares - - -

6
Shareholders holding preferred 
shares (if any)

- - -

7

Other shareholders 151,147,808 50.38% 655

Domestic 94,420,281 31.47% 626

Foreign 56,727,527 18.91% 29

 TOTAL 300,000,000 100.00% 664

Domestic 226,834,473 75.61% 634

Foreign 73,165,527 24.39% 30
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Shareholding structure based on major shareholders and professional investors
   

No Types of shareholders Number of shares Ownership (%) Number of shareholders

1

Major shareholders owned from and 
more than 5% shares, excluding 
professional investors

114,413,676 38.14% 3

Domestic 97,975,676 32.66% 2

Foreign 16,438,000 5.48% 1

2

Professional investor owned exceed-
ing 5% of shares 

- - -

Domestic - - -

Foreign - - -

3

Professional investor owned less than 
5% of shares

76,058,962 25.35% 27

Domestic 19,496,535 6.50% 7

Foreign 56,562,427 18.85% 20

TOTAL 190,472,638 63.49% 30

 n Changes of shareholders equity
In 2016, equity increased from 1,450 billion Vietnam dong to 3,000 billion Vietnam dong, as followings as below:  

Time Charter 
capital

(million VND)

Increase Methods Approved by

1/2016 1,450,000

6/2016 2,000,000 550,000

 l Issuance of shares to existing 
shareholders from shareholders 
equity at ratio 100:33 (bonus 
shares)

 l Issuance of 7,150,000 shares to 
employees on stock option plan 

 l Department of Planning & Investment of Hanoi city. 
- Resolution of Annual Shareholders Meeting no. 01-16/VJC-
ĐHĐCĐ-NQ dated 06/05/2016
- Resolution of BOD no. 16a-16/VJC-HĐQT-NQ dated 
06/05/2016

9/2016 2,500,000 500,000

 l Issuance of shares to existing 
shareholders at the ratio of 25% 

 l Advanced cash dividend at the 
ratio of 25%

 l Department of Planning & Investment of Hanoi city
- Resolution of Annual Shareholders Meeting no. 03-16/VJC-
ĐHĐCĐ-NQ dated 21/09/2016
- Resolution of BOD no. 23d-16/VJC-HĐQT-NQ dated 
21/09/2016

11/2016 3,000,000 500,000

 l Issuance of shares to existing 
shareholders using shareholders 
equity at the ratio  20% (bonus 
shares)

 l Department of Planning & Investment of Hanoi city
- Resolution of Annual Shareholders Meeting no. 04-16/VJC-  
ĐHĐCĐ-NQ dated 17/11/2016
- Resolution of BOD no. 29b-16/VJC-HĐQT-NQ dated 
17/11/2016
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 n Assessment of business results of BOM 
 n Business strategic planning

REPORT & ASSESSMENT OF BOM
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ASSESSMENT OF 
BUSINESS RESULTS OF BOM 

n In 2016, Vietjet overcame challenges 
and continued to achieve the positive 
growth rate in revenue and profi t. This 
was attributable to the contribution of all 
employees and insightful management 
from our boards. Vietjet recorded VND 
27,499 billion in total revenue and VND 
2,496 billion in net profi t, respectively 
increased by 38.6% and 113.2% compared 
to previous year. The reason for the increase 
was that Vietjet intensifi ed transportation 
of the international passengers and sale of 
charter fl ights. This resulted in the ancillary 
operation activities to increase correspondingly 
with the number of fl ights.

n According to the actual result in 2016, total 
revenue increased by 3%, profi t before tax 
and profi t after tax increased respectively by 
12.91% and 9% compared to the business plan 
of 2016. The reason was that Vietjet enhanced the 
management capacities while maintaining the cost 
control to reduce costs and increase profi ts.

 
Actual 
2015

Actual  
2016

%
 2015 

vs 2016
KPI 2016 % Acual/KPI 

2016

Net Revenue 19,845   27,499 39%  26,698 3.00%

Revenue 11,079 15,917 44% 15,159 5.00%

Profi t before tax     1,168   2,703 131% 2,394 12.91%

Profi t after tax  1,171  2,496 113%  2,290 9.00%

S OF BOM 
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BUSINESS STRATEGIC PLANNING
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Vietjet continues to implement action plans that follow the 
short and long term pillar strategies presented Business 
Development Strategy at page 43.

VIETJET PLAN IN 2017
n  Continue to expand our network to feasibly international 
markets to increase our profit.
n Apply high tech solutions into our operation and 
management system; and integrated software programs 
and appliances in operation and management.
n Develop our human resource via upgraded training 
programs and implement Vietjet Academy of Aviation.
n Maintain and develop a transparent and fair working 
environment to attract international and highly qualified  
employees.
n  Set priority for implementation of projects on e-commerce, 
operation service and airport infrastructure.

ANNUAL REPORT 2016



“We always believe in our determination,
 creativity to make success.”

 n Assessment of company performance and 
the BOM performance

 n BOD performance in 2016
 n Oriented business plan of BOD in 2017
 n Committees’ activities
 n Reports of Inspection Committee
 n Supervising results of Inspection Committee
 n Allowance and expenses for BOM, BOD and 

Inspection Committee
 n Risk management

PERFORMANCE OF THE BOARD 
OF DIRECTORS



ASSESSMENT OF COMPANY PERFORMANCE 
AND THE BOARD OF MANAGEMENT PERFORMANCE
n Assessment of company performance
This term of the Board of Directors has great 
meanings:
 - For fi ve years of operations as of Vietjet’s fi rst 
fl ight (24/12/2011)
 - Vietjet has successfully priced initial public 
off ering (IPO), considered as a great achievement 
which takes Vietjet to a new development period 
of the Company.
- Vietjet had extremely successfully completed 
goals in 2016, also the fi rst 5-year plan of Vietjet 
thanks for the union, always together with 
high sense of responsibility, went along with 
practical situations of Vietjet, the domestic and 
international airlines in order to direct closely 
and give approach on time, to contribute to 
Vietjet product performance. Vietjet is a factor 
in changing not only Vietnamese travel habits 
but also the aviation fi elds of from legal, 
management to upgrading infrastructure. Vietjet 
has over achieved the aims in comparison with 
the target in the shareholders’ meeting 2015.
- After fi ve years of operation, Vietjet has many 
great contributions to Vietnam aviation, it has 
transported of 35 million of passengers of which 
a third of the passengers traveling for the fi rst 
time and has made  the travel habits of the 
passenger changed.
Vietjet is operating over 200,000 fl ights on 60 
domestic and international routes, transporting 
160,000 tons of goods, promoting Vietnam 
tourism .
Until 31st December, 2016, Vietjet put into 
operation of 41 A320-321 aircraft with the 
average age of 3.03 years in fi ve major domestic 
hubs: Ho Chi Minh city, Hanoi, Da Nang, Nha Trang 
and Hai Phong. Some more impressive fi gures 
that stand as testament to quality development 
of the airline:
- Domestic market share fl uctuated between 
41% and 43%
- The average passenger load-factor from 2013 
to 2016 exceeded 88%
- Rate of on time fl ights: 83.6%

- Revenue: 27,499 (increase of 39%)
- Profi t: 2,496 billion dong (increase of 113%)
- Basic earnings per share: 9,586 dong (ranked 
in the top 20 richest enterprises on both stock 
exchanges - HNX and HoSE)
- Total assets: 20,063 billion dong (increase of 
67%)
- Equity: 4,734 billion dong
- Profi t after tax (not dividend): 1,703 billion dong 
(exclusive of advance dividend for shareholders 
1,478.5 billion dong)
- 2016 tax payment: 3,200 billion dong
In 2016, the company increased chartered capital 
from 1,450 billion dong to 3,000 billion dong 
via dividend payment issued by bonus shares, 
and contributing money equivalent to dividend 
payment.
Major projects in 2016 that were completed:
- Signing an agreement with Boeing to purchase 
100 Boeing 737MAX to meet the airline’s 
operational needs in future.
- Launching of the Vietjet Training Center (to 
be named Vietjet Aviation Academy in future) 
which in cooperation with Airbus will operate a 
state-of-the-art fl ight simulator in Vietnam.

 n Assessment of the BOM
- The BOM deployed almost tasks as per AGM 
resolutions and the BOD resolutions. However in 
the coming time, the BOM should actively improve 
the progress of implementing tasks and assigning 
duties to each senior manager to avoid job overlap.
- The year saw fast growing aviation industry and 
business results in 2016 successfully achieved and 
exceeding targets, the Board of Directors praises 
great endeavours and eff orts of BOM during 
the process of managing the Company business 
operations.
- In 2017, the Board of Directors requests the BOM 
to actively deploy, handle matters that each Vice 
President is in charge. The BOM should continue 
improving the building of policies, regulations, 
procedures to implement tasks of each unit.
- As far as Vietjet scope is concerned, its business 
covers the entire country. Hence it is necessary to 
extend management scope of the BOM.80 
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 n Members and structure of the Board of Directors

No. Name Title Voting shares

1 Nguyen Thanh Ha Board Chairwoman - Independent 
member Individual: 0.06%

2 Nguyen Thi Phuong Thao Vice Chairwoman Individual: 9.42%
Representative ownership for Sovico Group: 4.9%

3 Nguyen Thanh Hung Vice Chairman Individual: 1.06%

4 Chu Viet Cuong Board member - independent member Individual: 0.03%

5 Luu Duc Khanh Board member Individual: 0.09%

6 Luong The Phuc Board member Individual: 0.05%

 n In 2016, the Board of Directors held meetings addressing the following fundamental issues

SESSION PARTICIPANTS FUNDAMENTAL ISSUES

11/01/2016 Board of Directors: 6/6 members 

The Board discussed:
- To approve selection result of a wet-leased aircraft
- To borrow money and credit provision guarantee at Vietinbank

18/01/2016 Board of Directors: 6/6 members The Board discussed to approve the selection result of a wet-leased aircraft 

08/3/2016 Board of Directors: 6/6 members The Board discussed on getting loan from Vietcombank

14/3/2016 Board of Directors: 6/6 members The Board discussed to approve the transfer of lease contract of one Airbus A320-200 

14/3/2016 Board of Directors: 6/6 members The Board discussed on the commercial loan with MB Bank to purchase one A320

15/3/2016 Board of Directors: 6/6 members The Board discussed to approve Amendment No.2 between VJ and CFM International

01/4/2016 Board of Directors: 6/6 members The Board discussed to approve the selection result of 2 wet-leased aircraft 

14/4/2016 Board of Directors: 6/6 members The Board discussed about share issuance solutions to increase charter capital up to 2,000 billion VND

28/4/2016 Board of Directors: 6/6 members The Board discussed on cooperation project with Thuy Duong Duc Binh Commercial JSC. to invest in 
construction Company’s headquarters

05/5/2016 Board of Directors: 6/6 members The Board discussed to approve the transfer of right to lease one Airbus A320-200 

THE BOARD OF DIRECTORS PERFORMANCE
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16/5/2016 Board of Directors: 6/6 members The Board discussed on the solution to issue 47,850,000 bonus shares to existing shareholders as per 
proportion of 100:33 and to handle odd shares  

16/5/2016 Board of Directors: 6/6 members The Board discussed on getting short term loans at HDBank

15/6/2016 Board of Directors: 6/6 members The Board discussed on the change of authorized signature

21/6/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed to approve the result of capital increase up to 2,000 billion VND

1/7/2016 Board of Directors: 6/6 members The Board decided to allow the Company to open an account, to use authorized services to imple-
ment direction via fax and international payment services at CitiBank

5/9/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed on the advancement of cash dividents at the fi rst stage in 2016; on the 
shareholders’s comments in written form on the solution to issue 50,000,000 shares to the current 
shareholders 

23/9/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed on the resolvement of odd shares and solution to issue 50,000,000 shares to the 
existing shareholders

28/9/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed to approve the result to increase charter capital up to 2,500 billion VND

12/10/2016 Board of Directors: 6/6 members The Board discussed to approve the change of owner and lessor towards one Airbus A320-200 

1/11/2016 Board of Directors: 6/6 members HThe Board discussed to approve the transfer of right to lease one Airbus A320-214 

2/11/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

- The Board discussed Shareholders on the process to issue to increase authorized capital via issuance 
of 50,000,000 shares to the existing shareholders as per proportion of 5:1
- To approve the date to fi nalize shareholder list for comments: 8th November 2016

15/11/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed to approve to increase capital  up to 3,000 billion VND

17/11/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed on the process to issue shares to increase charter capital via issuance of 
50,000,000 shares to the existing shareholders as per proportion of 5:1

15/12/2016
Board of Directors: 6/6 members
Observer: Inspection Committee 
1/3

The Board discussed to ask for shareholders’ comments in written form on: 
- The share depository registration at Vietnam Stock Depository Centre and listing registration on 
HoSE;
- The solution of private off ering to increase charter capital;
- The policy to invest some project
AGM authorized the Board of Directors to decide issue under its authority;
- To approve the date to fi nalize shareholder list for comments: 19th December 2016.

ANNUAL REPORT 2016

The Board of Directors assigned tasks to each 
member: Ms. Nguyen Thanh Ha and Mr. Nguyen 
Thanh Hung are in charge of external aff airs, 
strategy and development and big projects; Ms. 
Nguyen Thi Phuong Thao and Mr. Luu Duc Khanh 
are in charge of management, Mr. Luong The 
Phuc is in charge of Operations and Mr. Chu Viet 
Cuong is in charge of insurance issues.
- The Board of Directors well performed its role 
by which the role of independent member and 
non-executive member is of great importance 
and has been shown clear and transparent. This 
helps to maximize benefi ts of minor shareholders 
of the Company.
- The Board of Directors supervised the 
implementation of the Board of Directors’ 
decision and the AGM’s resolutions.
- The Board of Directors maintained regular 
activities to agree upon implementation 
directions in terms of AGM assignment, 
continually updated operation situations 
and achievements, strictly supervised 
BOM; met requirements of quantity and 
quality of meetings as per Company’s 
regulations, assured suffi  cient 
participation of members at meetings 
to comply legal requirements and 
obtained meetings eff ectiveness.
- The Board of Directors guided and 
supervised the implementation 
of important projects such as risk 
management, internal audit, 
the improvement of business 
procedures.
- The Board of Directors decided 
on the important directions such 
as: purchase of aircraft, route 
network expansion, human 
resource…
n The performance of the 
Board’s  non-executive 
independent member:
Madam Nguyen Thanh Ha - 
Chairwoman, as the Board’s 
independent member, 
performs her role properly.

n The performance of committees within the 
Board of Directors
Committees were established and abided by 
performance principle of committee by which 
activities were maintained as per regulations. 
Periodically, committees met with the Board of 
Directors and reported the results to the Board 
of Directors. The Heads of committees and their 
members actively implemented their respective 
responsibilities and considerably contributed to 
the business governance and management and 
the development of the Company, as well.
n The list of Board members who hold 
certifi cate of company management
Members of the Board of Directors are well-
trained in Corporate Governance under the 
programs of the World Bank, IFC, IATA, etc. as well 
as gaining practical experience in management 
for ten years from 2007.



The BOD set forth 12 main targets in 2017 
as follows:
n Target 1: To increase frequency on domestic 
and international routes. Strong and solid 
development of international routes. In 2017, 
sustainable development will be maintained.
n Target 2: To maintain strong branding 
policy in international markets on the basis of 
outstanding service quality, especially ground 
handling division, SkyBoss and infl ight services. 
n Target 3: To continually improve, standardize 
and automate operation procedures, 100% 
operation activities based upon advanced and 
automotive procedures. 
n Target 4: To assure safe operations, to achieve 
and exceed the target of operation, especially 
targets on productivity and effi  ciency, on time 
performance and service quality.
n Target 5: To organize and implement risk 
management system of the company and 
subsidiary companies.
n Target 6: To maintain happy, young, 
dynamic, transparent and cost saving business 
environment for each staff .
n Target 7: To receive and effi  ciently operate 
fl eet of A321NEOs, to complete the preparation 
for the operation of B737MAX fl eet.
n Target 8: To build, comprehensively 
and homogeneously implement digital 
technology strategy for the entire company 
and subsidiary companies. 
n Target 9: To enhance management 
capabilities, to improve management 
system, capabilities of managers and 
team work spirit.
n Target 10: To continue deploying 3 
strategic projects of human resource and 
training; of investment in infrastructure 
for training, engineering etc., and 
concentrated management system and 
automation.
n Target 11: To develop aircraft 
related fi nancial deals to implement 
Airbus, Boeing orders and other 

ORIENTED BUSINESS PLAN OF BOD IN 2017 

requirements of the Company.
n Target 12: To manage the listed Company as 
per internationally recognized standards. 

For trading
n  To absolutely assure safe fl ights, to enhance 
capabilities.
n To build business plan 2017 with certain 
growth rate compared to the plan 2016, to assure 
that the Company will continue growing among 
the path to become “leading aviation company”.
n To implement deliberately and to head 
maximum effi  ciency of business projects.
n To strengthen cooperation with strategic 
shareholders locally and internationally.

Toward internal management
n To abide by regulations of the Law on 
Enterprises, current laws, charter, internal 

regulations of the company, to assure objectivity, 
transparency on the basis of avoiding confl ict of 
interest between the Company and the Board 
members, BOM, Inspection Committee and 
related personnel, to respect legal rights and 
benefi ts of shareholders.
n To enhance competitive capabilities, to 
streamline resources in the entire system.
n To improve system of regulations on internal 
governance/management mechanism.
n To continue improving risk management 
system to mitigate negative impacts on business 
effi  ciency and sustainable development. At 
the same time, to speed up investment in 
information technology infrastructure and to 
continue advanced training in accordance with 
requirements of business activities.
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n Aviation Safety Committee
The Aviation Safety Committee is responsible 
for ensuring aviation safety of the Company. The 
Aviation Safety Committee co-ordinates with 
relevant departments to supervise and to comply 
with regulations set forth in the Company’s 
Safety Management System. The Company’s CEO, 
madam Nguyen Thi Phuong Thao, serves as the 
Chairwoman; and SSQA Vice President Mr. To Viet 
Thang, acts as the Standing Vice Chairman of 
the Aviation Safety Committee. Two additional 
directors of the Board of Directors serve as Vice 
Chairman, Mr. Luu Duc Khanh and Mr. Luong The 
Phuc.

n Aviation Security Committee
The Aviation Security Committee is in charge of 
ensuring the aviation security for the Company 
by co-ordinating with relevant departments to  
supervise and execute all control activities as 
stipulated in the Aviation Security Program of 
the Company. Madam Nguyen Thanh Ha, the 
Chairwoman of the Board of Directors chairs the 
Aviation Security Committee and madam Nguyen 
Thi Phuong Thao, CEO and Vice Chairwoman, 
serves as Vice Chairwoman. Vice President of 
Operations, Mr. Luong The Phuc is a member of 
the Aviation Security Committee.

n Organization and Personnel Committee
The Organization and Personnel Committee 
addresses and decides strategic issues and 
concrete matters the Company, including but 
not limited to, contents identifying and adjusting 
organizational issues and reviewing employee 

COMMITTEES’ ACTIVITIES

salaries subject to the Company’s development. 
The Committee consists of four members: 
Chairwoman madam Nguyen Thanh Ha as 
Committee Chairwoman, madam Nguyen Thi 
Phuong Thao as Vice Chairwoman and member 
from the Board of Directors - Mr. Luu Duc Khanh 
(Managing Director) and Mr. Nguyen An Di as 
Committee member. 

n Emergency Response Management 
Committee 
The Emergency Response Management 
Committee is responsible for managing all 
activities relating to emergency response of the 
Company, collaborating with other departments 
to supervise and fulfi ll all requirements and 
regulations of the Company’s Emergency 
Response Plan. This committee is chaired by Mr. 
Luu Duc Khanh (Board member and Managing 
Director), Mr. Luong The Phuc (Board member 
and Vice President) will act as Deputy Chairman.

n Insurance Committee
The Insurance Committee is in charge of the 
selection of highly qualifi ed insurers for the 
Company, providing professional training of 
insurance procedures and techniques for all 
staff  and deploying control as well as reviewing 
compensations upon occurence. This Committee 
consists of fi ve members, led by Mr. Chu Viet 
Cuong (Board member).

n Risk Management Committee
The Risk Management Committee is responsible 

for assisting the Board of Directors by making 
continuous improvement of the Company’s 
risk management systems, effi  cient business 
operations and proper use of its resources and 
assets. The Risk Management Committee builds 
risk management strategy, risk management 
policy, risk management procedures and 
supervises and reviews activities to assure 
that the risk management is properly and 
effi  ciently implemented. The Risk Management 
Committee comprises of nine members and 
chaired by madam Nguyen Thi Phuong Thao 
(Vice Chairwoman and President & CEO). Mr. Luu 
Duc Khanh (Managing Director) serves as Vice 
Chairman of the Committee.

In addition, the Board of Directors and the 
Board of Management have also established 
the following Councils to support Committees:
- Emergency Council
- Reliability Council
- Cost Control and Cost Saving Council
- Discipline Council
- Pilot Recruitment Council
- Cabin Crew Recruitment Council
- Commercial and ground handling staff  
Recruitment Council



REPORTS OF INSPECTION COMMITTEE 
MEMBERS AND STRUCTURE OF INSPECTION COMMITTEE

The Inspection Committee comprises of 3 members

Voting shares owned

1 Tran Duong Ngoc Thao Head of Inspection Committee 0.01%

2 Pham Minh Ha Member 0.02%

3 Doan Thu Huong Member -

Allowance and expenses for Inspection Committee

The budget for BOD and the Inspection Committee was approved at the AGM 2015 is 8 billion VND in 2016, total remuneration and salary of the Inspection 
Committee is 754 million VND, total expenditure for BOD and the Inspection Committee is 6.614 billion VND.

Inspection Committee’s activities in 2016
Meetings of Inspection Committee

In 2016 the Inspection Committee organized 4 meetings with 100% members participation. In addition, Inspection Committee members frequently 
communicated through various channels (telephone, email) to duly solve unexpected issues or related issues.

Meetings Participation Main agenda

Meeting 1: 
10/05/2016 3/3

Discussion on working plan for 2016 after AGM’s approval

Assigning tasks within the Inspection Committee

Meeting 2: 
01/08/2016 3/3

Review 1st half fi nancial statements 2016

Review executions of AGM’s and BOD’s resolutions in the 1st half of 2016

Review shares issuances and capital increases of the Company

Review internal audit activities in the 1st half of 2016

Meeting 3: 
22/11/2016 3/3 Review the Corporate Governance and Information Disclosure policies

Meeting 4: 
10/01/2017 3/3

Review the registration dossier for public company, securities registration and 
depository, and listings dossier

Review internal audit activities in 2016

Review executions of AGM’s and BOD’s resolutions in 2016
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FLYING INTO THE FUTURE

SUPERVISING RESULTS OF INSPECTION COMMITTEE

Supervision of the Annual General Share-
holders Meetings (AGM) Resolutions in 2016

• The Company completed deployment of all 
resolutions of AGM in issuance of new shares 
to increase charter capital, allocations of profi t, 
changes of business registration certifi cates, 
shares register and deposit and listing registration 
on HoSE (Ho Chi Minh Stock Exchange).

• The Company fulfi lled all taxation 
responsibilities to the State.

• Allocations of profi t:
- In 2016, the Company already advanced 

25% of cash dividend and issued bonus shares 
at second stage at the ratio of 33% and 20%, 
following the resolutions of AGM 2016.

- Allocations to reserves and funds: In 2016 
the Company decided to not yet allocate profi t 
to Bonus and Welfare Fund and Science and 
Technology Fund.

• Investment Plan: Investments for 
infrastructure, purchase and lease of aircraft 
were properly conducted following resolutions 
made at AGM 2016.

• Increases of charter capital: In 2016 the 
Company completed three increases of charter 
capital, from VND 1,450 billion to VND 3,000 
billion, following the resolution approved by 
AGM 2016.

• Operational results of 2016: consolidated 
revenue reached VND 27,499 billion, 
accomplishing 104% of target 2016, an increase 
of 38.6% compared to 2015; consolidated 
profi t after taxes counted for VND 2,496 billion, 
reached 109% target and increased by 113.2% 
compared to 2015; shareholders’ equity is VND 

4,734 billion, increased 120,4% in comparison 
with 2015, charter capital increased from 1,450 
billion Vietnam dong to 3,000 billion Vietnam 
dong.

• Payment for BOD and  Inspection Committee 
allowance: The Company paid allowances for 
BOD and Inspection Committee within the 
budget approved by AGM.

Supervising results from Board of Directors’ 
activities

In 2016, the BOD conducted these main 
activities: 

• Completing deployment of all resolutions 
made at AGM such as issuance of new shares 
to increase charter capital, allocations of profi t, 
changes of business registration certifi cates, 
shares registration and deposit, and listing 
registration on HoSE (Ho Chi Minh Stock 
Exchange).

• Conducting meetings to fi nalize strategies, 
development direction, business and production 
plan; and guiding the management of the 
Company within BOD’s authority.

• Issuing resolutions, decisions and supervising 
Board of Management in deployment and 
execution of AGM 2016 resolutions, BOD’s 
resolutions and decisions regarding investment 
and expansion of routes.

• Issuing Corporate Governance and Information 
Disclosure policies according to standards of 
listed company JSC.

• Deciding other items the authority of the 
BOD. 

ANNUAL REPORT 2016



Supervising results of Board of Management 
(BOM) activities 

The BOM complied with all functions and 
responsibilities as stipulated in the current 
Charter in managing Vietjet operations. On the 
basis of the resolutions of AGM and BOD, and 
based on business situation of the Company, 
BOM completed these main tasks:

• BOM successfully led and implemented 
all operations of the Company to reach KPIs 
as outlined by BOD, successfully renewed the 
IOSA certifi cate, and ensured Vietjet became an 
offi  cial member of IATA.

• BOM organized weekly management 
meetings to discuss updates to operations 
and business results in order to quickly make 
necessary strategic decisions in respect of 
business operations in accordance with the 
market development of aviation industry.

• BOM led the preparation of building 
procedures and policies of the Company to 

ensure conformity and compliance of legal 
requirements and regulations.

• BOM made decisions on other aspects under 
the authority of the BOM.

In 2016, the Inspection Committee did not 
record any violation regarding management 
activities of the BOM or by other executives 
within the Company.

Supervising results of fi nancial situation of 
the Company

Inspection Committee reviewed the Company's 
semi-annual fi nancial statements and annual 
fi nancial statements, and regularly discussed 
with independent auditing companies to review 
internal controls and risk management strategies 
for the Company.

Payment of cash dividend and bonus shares 
in 2016 was in accordance with approved 
resolutions made at the AGM.

The audited fi nancial statements for the year 

2016 refl ected reasonable and actual fi nancial 
position on 31/12/2016, actual results of 
operations and the cash fl ow of the fi scal year, 
in compliance with the current Vietnamese 
accounting system and related legal regulations, 
and all were audited by KPMG Vietnam.

88 

PE
RF

OR
M

AN
CE

 O
F T

HE
 B

OA
RD

 O
F D

IR
EC

TO
RS

 
AN

D 
IN

SP
EC

TI
ON

 C
OM

M
IT

TE
E

FLYING INTO THE FUTURE

ALLOWANCES OF BOD, BOM AND INSPECTION COMMITTEE  

I Board of Directors ALLOWANCES/ SALARY (VND/year)

1 Nguyen Thanh Ha Chairwoman – Independent memeber 1,271,230,769

2 Nguyen Thanh Hung Vice Chairman 902,000,000

3 Chu Viet Cuong BOD member – independent member 602,000,000

II Board of Management

1 Nguyen Thi Phuong Thao President & CEO 2,660,900,000

2 Luu Duc Khanh Managing Director 433,134,000

3 Nguyen Duc Tam Vice President 1,420,246,809

4 Nguyen Thi Thuy Binh Vice President 1,685,750,000

5 Nguyen Duc Thinh Vice President 1,689,600,000

6 To Viet Thang Vice President 1,689,800,000

III Inspection Committee

1 Tran Duong Ngoc Thao Head of Inspection Committee 754,718,000

ANNUAL REPORT 2016
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RESPONSIBILITY FOR RISK MANAGEMENT ACTIVITIES
 n Responsibility of the Board of Directors
• Decide on the risk management structure of the Company, including its 

components, personnel involved in risk management; roles, responsibilities 
and relationships of these departments in risk management; Mode, form of 
report on risk.

• Approve, promulgate, and adjust the Operational Risk Management 
Regulations.

• Supervise, monitor and evaluate the eff ectiveness of Operational Risk 
Management in the whole system of VJC.

• The Board of Directors establishes a Risk Management Committee and 
assigns full-time members to join the Committee to help the Board fulfi ll these 
responsibilities.
n Responsibilities of the Risk Management Committee

• Develop risk management strategies and policies to be submitted to the 
BOD for approval. 

• Monitor the implementation of approved risk management strategies and 
policies.

• Ensure the staff s and employees of the Company are trained and master 
the knowledge of risk management. 

• Periodically report to the BOD on issues related to risk management, on the 
eff ectiveness of risk management activities of the Company.
n Responsibilities of the BOM

• Issue specifi c regulations for the implementation of the Regulation on 
management of operational risks.

• Set up and maintain the organizational structure of Operational Risk 
Management Regulations.

• Supervise the implementation of the operational risk management  
throughout the system and report to the BOD.
n Responsibilities of Head of Departments

• To be responsible for the Operational Risk Management  in their respective 
departments.

• Disseminate, organize and implement eff ectively the regulations and 
guidelines on Operational Risk Management at the unit.

• Encourage, promote the preventive culture of Operational Risks in their 
departments.

Priority is given to risk management and specifi c tasks are assigned by 
the Board of Directors and the Board of Management.

RISK MANAGEMENT 

FLYING INTO THE FUTURE ANNUAL REPORT 2016



SUSTAINABLE DEVELOPMENT “Vietjet not only off ers fl ight opportunities for millions of people within Vietnam 
and in the region but also contributes  practical added values to our environment 

and society.”



SUSTAINABLE DEVELOPMENT

TOWARDS A SUSTAINABLE FUTURE 
WITH VIETJET WINGS
As a new age carrier with its mission to create 
a “future in the air”, sustainable development 
plays a pivotal role in Vietjet’s philosophy due to 
the fact that this is a global issue of great interest. 
Taking on this mission in Vietnam and over 
the world requires joint eff orts of community 
including individuals and institutions.

Understanding the concrete content of the 

17 global goals in sustainable development 
issued by the United Nations and their impact 
on community and social development, 
Vietjet’s philosophy of sustainable development 
moves along a path whereby Economic 
growth is attached with social responsibility 
and environmental protection. Among these 
pillars which set the background for Vietjet's 
fantastic success, economic growth is of the 
most importance for the fact that its success 
is a guarantee for the remaining pillars to be 
accomplished.

94 

SU
ST

AI
NA

BL
E 

DE
VE

LO
PM

EN
T

FLYING INTO THE FUTURE

Not only off ering millions of opportunities for 
people to travel by low-cost airline, Vietjet is 
also actively sharing and bringing a better future 
for the less fortunate persons. After more than 
fi ve years of operation, Vietjet has launched and 
donated nearly 10,000 health insurance cards to 
the poor nationwide; the fl ight of "loving wings" 
brought Vietnamese brides living in Taiwan 
to their homeland, the "Tet For Now" fl ight to 
support students and workers in Central Vietnam 
who have diffi  culties to come home for Tet... All 
of these activities brought special meaning and 
were supported.

From the North to the South, from Lao Cai Social 
Work Center, S.O.S Children’s Village Nha Trang or 
Thi Nghe Center For Nurturing Impaired Orphans 
(HCMC), the Board and staff  of Vietjet brings 
deep emotions as well as material support, 

spirit contributes the joy and smile to the 
less fortunate life when Mid-Autumn Festival 
or Spring Festival comes. Vietjet also joined 
international charity activities such as: providing 
life-saving assistance to Philippines after the 
Haiyan storm, etc.
Well known as “the airline that has a lot of 
great entertainment”, Vietjet always upholds 
a new dynamic image and is full of inspiration 
by hosting many meaningful activities, such 
as: an ‘Olympic day’ to promote good health; 
joining the annual Terry Fox run to raise money 
for cancer research, a special trip where Vietjet 
pilots participated in a special ritual releasing 
fi sh into the water on the occasion of Tet (Lunar 
New Year), and various sports, cultural and art 
movements…

ANNUAL REPORT 2016



VIETJET FIRMS TO GRASP FUTURE

As a new age carrier, Vietjet considers that sustainable development can only 
be achieved by the successful implementation of economic and fi nancial goals 
which will benefi t passengers, stake holders, staff  and community. Vietjet ensures 
effi  cient economic growth with an annually stable increase of total assets, 
revenue and profi t.

Economic growth enables Vietjet to increase our contribution to community via 
tax payments, ensuring fi nancial rights for our stake holders and creating jobs.
When all aircraft under the two historic multi-billion US dollar agreements 
with Airbus and Boeing are fully delivered in late 2023, Vietjet fl eet will have 
more than 200 of the most modern and newest airplanes in the world.
Vietjet has been awarded 32 Vietnamese and nine international accolades 
over the last fi ve years.

Vietjet has already prepared all conditions to ensure enough for a future 
of effi  cient, sustainable and consistent economic growth.
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As a new age carrier, Vietjet is 
always aware of and dedicated to 
building an environmental protection 
and improvement program since its 
establishment.

For its business, Vietjet has cooperated 
with famous aircraft manufacturers like 
Airbus, Boeing, etc. to operate new brand, 
modern and eco-friendly airplanes. The 
average age of the airline fl eet is 3.03 
years old. Vietjet operates new Sharklet 
A320s manufactured under modern assembly 
procedures. Thanks to their great advantage 

in fuel consumption effi  ciency and emission 
reduction, the fl eet is contributing to enhance 
Vietjet's operational effi  ciency and help to protect 
the environment.

The innovations of this aircraft family, which 
reduce 0.5% fuel consumption, include changes 
in hardware core with a renewal of high pressure 
turbine blades, change in compressor, fan and 

valve production with an aim at improving storage 
effi  ciency and saving up to 4% of consumed fuels and 
reducing around 1,000 tons of CO2 emitted yearly.

Particularly, the new A320 / 321 NEOs and B737 MAX 
that Vietjet will start operating in 2017, will save up to 
15% of fuel consumption.

Noise levels are maintained well under 
production criteria and standards by ICAO as well 
as other regulations by CAEP/6.

Moreover, Vietjet has regularly coordinated 
with partners in order to raise public awareness 
of environmental protection.

In our company, Vietjet strives to raise 
employees’ awareness of environmental 
protection and climate change responses with 
practical and feasible activities as follows:

• Manage and control waste system at offi  ce: 
reduce papers and ink for printing; recycle offi  ce 
stationeries effi  ciently; keep offi  ce clean, make 
offi  ce green with diversifi ed solutions;

• Switch off  and use electrical appliances; 
using water economically in offi  ce, etc.

• Implement “5S - Let’s succeed with Vietjet”: 
build scientifi c, clean and green offi  ces, 
maintenance bases, stores.

Regarding our partners and suppliers, 
environmental protection is always on the 
agenda of quality commitment related to 
sustainable development and assessments based 
on parties’ interests. Thanks to a well prepared 
investment and utmost eff orts of all staff , Vietjet 
is honored to receive the award “For a national 
green environment”.

ENVIRONMENT PROTECTION - A PARTNER OF DEVELOPMENT

ANNUAL REPORT 2016



“A company's 
success is also 
its leaders’ 
success and its 
staff  as well. 
And the benefi t 
of the company 
is the benefi t of 
employees.”

 FINANCIAL STATEMENTS
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